1. What does GUI stand for?
a. Graphical User Interface
b. Graphics User Interaction
c. Good User Interface
d. Great User Interface
2. Which operating system you are more apt to find in use by universities or scientific research organizations?
a. Unix
b. Linux
c. Windows OS
d. Mac OS
3. What is the maximum number of characters a file name can contain?
a. 255
b. [bookmark: _GoBack]253
c. 64
d. 128
4. Why is it important to shut down the computer when you have finished working?
a. So the network backup can occur during the night
b. Pervent unauthorized access to your files or the network
c. The network tracks when you have logged in or out
d. It’s easier than using the Lock command
5. Click which option will put the notebook into a mode where it draws no power at all: [image: ]
6. What does it mean to boot the computer?
a. Putting the system unit on a stable platform on the floor
b. Moving the computer to another lacation
c. Process of turning on the computer and loading the operating system
d. When your computer has been hacked or infected with a virus
7. Click to identify the Start button:
8. On a new computer that has not been customized, which mouse action would you use to activate a selected program icon?
a. Right-click
b. Double-click
c. Press Ctrl + Single-click
d. Single-click
9. Click the Recently Used Programs area:
10. Click the appropriate icon to have Windows display other programs that may be running in the background
11. Match the type of update with its purpose:
	Column 1
	Column 2

	Updates
	Resolves security issues and improves performance

	Patches
	To fix a known problem or bug


12. Which bar indicates the current location of a file or folder?
a. Command Bar
b. Menu Bar
c. Address Bar
d. Title Bar
13. What happens when you click and drag the mouse cursor at the corner of a window?
a. The Window change color
b. The width of the window is resized
c. The height of the window is resized
d. The window is resized by the two adjacent sides of the corner
14. What is the purpose of an application file?
a. Includes very datailed instructions for the microprocessor on what tasks to perform
b. Operating system file that contains detailed instructions on what tasks to perform
c. Contains the data you entered and want to be saved
d. Identifies your login name and password before you can enter data
15. What is the purpose of a path?
a. It states which login name and password you are currently using
b. It sets up the connection to the Internet for your login information
c. It states the exact route to follow to get to the location of a file
d. It shows you where the program files are stored on the system
16. Which two methods are used to set up a shared file system?
a. Save only those files that are supposed to be shared with others
b. Copy shared files to an external portable storage device
c. Follow the company or school standards
d. Send files by email only
e. Create a structure that is logical to you and others sharing the files
17. How can you tell if a file or folder icon is a shortcut?
a. It appears on the right side of the Windows desktop
b. The icon appears in a different color within a highlighted box
c. It displays an arrow at the lower left corner of the icon
d. These are saved in a special folder called Shortcuts
18. Which key can you press to edit the name of a folder?
a. Ctrl + E
b. F4
c. F2
d. F1
19. Which file extension indicates the file may be a photograph?
a. .swf
b. .jpg
c. .com
d. .m4a
20. Click the command you would use to display file extensions:
21. Which key enables you to select a consecutive list of file?
a. Ctrl
b. F8
c. Enter
d. Shift
22. Click the command you would use to clear the search criteria:

23. What is the purpose of the Recycle Bin?
a. To store deleted files or folders created by people sharing your computer
b. A temporary storage area for deleted files and folders
c. Indicates you have older files that should be deleted
d. Indicates you can delete some older folders
24. If you see an error message indicating a file name may be unusable what does this mean?
a. You are deleting a file
b. You are renaming a file without entering a file type
c. You are trying to access a file that needs a program not installed on your computer
d. You are trying to restore a file that wasn’t deleted by you
25. If you see a message that says you cannot view a folder on the network, what does this indicate?
a. You do not have sufficient rights to view or access the contents of this folder
b. You are not logged into the network
c. Your computer does not recognise the installed printer
d. You have noet selected the correct folder in the file management program
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